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Thank you for purchasing the Interphone BTSTART. This headset is 
very easy to install on your helmet. With DSP technology, it ensure 
the crystal clear voice when you are riding motorcycles.
Please read this guide carefully to assure safe and satisfactory 
operation.

CAUtioN

Do not immerse in water to avoid damaging the product as well 
as shortening its lifetime.
DO NOT drop or apply shock to the product. Such act may cause 
irreparable damage to the product.
DO NOT expose the product to open flame or under the direct 
sunlight for a prolonged period of the time. Such environment 
may cause malfunction or fire.

Please note: in no event our product shall be liable for any 
special, indirect, punitive, incidental, exemplary or consequential 
damages, or any damages whatsoever resulting from the usage 
of this product.
If anything unusual such as smoke, heat or bad smell is detected, 
please disconnect immediately the power and stop the usage. 
Continuing the use may cause electric shock or fire.

NotE oN bAttERy ChARgE 

For battery charge, use USB terminal or USB adaptor at normal 
temperature.
Use regulation USB terminal only. Otherwise it may cause smoke 
generation or fire.
When charging the battery, if any strange odor or high heat 
should broke out, please immediately pull the plug from the 
body. It may cause smoke generation or fire.
Do not leave the product in a state of charge long after the 
charging is completed. Such condition may cause smoking/
ignition.
Charge battery at least once every six months even if the product 
is not use for an extended period of time. Over discharge may 
require battery replacement.
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 PRodUCt ovERviEw

Main Functions:

➢  Answering/ Rejecting calls
➢  Last number redial/Voice dial
➢  Bluetooth intercom
➢  Stereo music
➢  Connecting with GPS
➢  Dual Link

charging

speaker

speaker

microphone

Volume +

Volume -
/LED Indicator

Power on/off
/Pairing Button

Multi-functional
Button

AboUt ChARgiNg 

LED flash indicator Indicated State

Red/Blue lights flashing alternately Pairing state

Blue light short flash once every 2 secs. Standby state

Blue light long flash once every 3 secs. Connected working state

Red light flash every 3 secs. Battery is low

Red light flashing every 1 seconds Charging 

Red light is on for a long time Charging completed

tEChNiCAL SPECiFiCAtioN  

Name of Product BTSTART

Bluetooth Version V3.0 Class 2

Bluetooth Profile HSP, HFP, A2DP, AVRCP, INTERCOM

Maximum radiated peak power <4.53dBm

Intercom Distance 10 meters

RF Frequency 2402-2480MHz

Charge Time About 3 hours

Music Play Time Up to 4 hours

Cell Phone Talk Time Up to 4 hours

Intercom Talk Time Up to 4 hours

Standby time Up to 12 hours

Working Temperature -15C°~45C°

Storage Temperature -25C°~60C°
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how to USE

  Power on/off

Press and hold for about 3 seconds Power on/off button, release 
the button when the led indicator will flash blue.
In power on state, press and hold Power on/off button for about 6 
seconds, release the button when the led indicator will flash red.

  Pairing between BTSTART and Mobile phone/GPS sat nav.

1)  Place the BTSTART and the mobile phone in a visible area within 
1 meter range.

2)  Make sure the Bluetooth Helmet Intercom headset is in power 
off state.

3)  Press and hold Power on/off Button (for about 8 seconds) until 
the led indicator flashes red and blue alternately. Now BTSTART 
is in pairing mode.

4)  Turn on the Bluetooth on your mobile phone and start searching 
for new device.

5)  Select “BTSTART” from the list to connect and if it prompts to 
enter password, enter <0000>. Once paired successful, LED 
Indicator will change from Blue/Red alternately to Blue flashing 
every 3 seconds. Now you can use the headset to answer you 
phone call, or enjoy the music from your mobile phone.

PS: Pairing password may be not necessary for some mobile.

FUNCtioN oPERAtioNS
 

  Phone call

•  Answer incoming call
Short press Multi-function button or wait for about 10s and 
BTSTART will answer automatically.

•  Reject incoming phone call
Press Multi-function button for about 2s to reject an incoming 
phone call. 

•  Hang up call
In call active state, press Multi-function button for 2s to hang up 
the call.

•  Last number redial
Double press the volume – (down) button (only when headset is in 
standby state, or music play paused state.)

•  Voice Dial
Double press the volume + (up) button (only when headset is in 
standby state, or music play paused state.)
(Note: please make sure your Mobile Phone supports Voice Dial 
feature.)

  StEREo MUSiC

•  Pause/Play
Short press the Multi-function button once.
(Note: The above function requires the mobile phone supports 
Bluetooth A2DP and AVRCP)

•  Play forward/backward
Press the volume + button to select next track, press the volume - 
button to select the previous track.

•  If you have two mobile phone connected at the same time, 
press the Multi-functional Button once to pause the music, then 
long press the Multi-function button for about 2s to transfer to 
music of the other mobile, short press the Multi-function button 
once then the music of this mobile phone can be played.

  PAiRiNg two btStARt

If you want to use the Bluetooth® intercom feature, you have to pair 
two interphone together first.
Follow the instruction below:
1)  Keep two interphones within 1 meter when and make sure there 

is no other Bluetooth headsets in pairing mode.
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2)  Press and hold Power on/off button of both Interphone BTSTART 
for about 8 seconds, until the led indicators of both units flash 
red and blue quickly and alternately, now they are in pairing 
mode. Then short press pairing button of one unit.

3)  Once paired, both led will become flashing blue slowly.

  bLUEtooth iNtERCoM tALkiNg 

•  Turn on Bluetooth Intercom conference
To start an Intercom conversation, press in one of two paired 
BTSTART

•  Turn off Bluetooth Intercom conference
During intercom conversation, short press INTERCOM button in one 
of two BTSTART.

Volume control
To adjusting voice volume during the phone call state and Music 
playing state, just press and hold the volume + button to turn up 
the volume; press and hold the volume – button to turn down the 
volume. Release the Button till you feel good. When reaching the 
maximum or minimum volume, a tone will advise. The volume of 
each audio source can be individually tuned.

Noise Dependent Volume Control
The Speaker volume will be automatically increased according to 
the noise level, and when the noise disappeared for a while, the 
volume automatically restores back to the original level.

?   FAQ:

1.  Can not power on 
It might low battery, please try again after charging for 3-4 hours, 
then plug and unplug the USB connector to reset the device.

2.  No sound 
Please check if the speaker is correctly fixed, or the volume is too low.

  
3.  Speakers have echo 

Maybe they are too close to the microphone, please move the 
speakers away from the microphone to a normal distance.

4.  Disconnect with mobile phone 
Make sure if it is low battery, if not, the distance between the headset 
and mobile phone within 10m or between them exist obstacles that 
absorb frequency signals like metals or water?

5.  Can not pair with mobile phone 
Clear all the pairing information according to user manual, and then 
put the headset and mobile phone together within 1m and try to 
pair after entering password 0000.

6.  Fail to connect with mobile phone 
Please make sure the mobile phones support Bluetooth function and 
Bluetooth HFP, A2DP and AVRCP or other related protocols.

7.  Abnormal instruction of charging indicator 
A.  When the headset haven’t been used for long time or overused, 

it need to be pre-charge for an hour, then pull out and insert the 
charger, it will indicate normal charging. Please don’t count the 
pre-charging time into normal charging time.

    B. Try another charging cable or charger.

8.  Whether or not support using while charging 
No, we do not recommend to use while charging.

EN - This product is CE marked in accordance with the provisions of Directive R&TTE (1999/05/EC) and of 
Directive ROHS (2011/65/EU). With this, Cellular Italia S.p.A. declares that this product complies with the 
essential requirements and other relevant provisions of Directive 1999/5/EC and Directive 2011/65/EU. 
The user is prohibited from making any type of change or variation to the device. Variations or changes not 
expressly approved by Cellular Italia S.p.A will cancel the user’s authorisation to use the device. Bluetooth® 
is a trademark owned by Bluetooth SIG, Inc.
For further information, visit the website www.interphone.com

EN - INSTRUCTIONS FOR THE DISPOSAL OF APPLIANCES FOR DOMESTIC USERS
(Applicable in countries in the European Union and those with separate waste collection systems)
This mark on the product or documentation indicates that this product must not be disposed of with other 
household waste at the end of its life. To avoid any damage to health or the environment due to improper 
disposal of waste, the user must separate this product from other types of waste and recycle it in a 
responsible manner to promote the sustainable re-use of the material resources.
Domestic users should contact the dealer where they purchased the product or the local government office 
for all the information regarding separate waste collection and recycling for this type of product. Corporate 
users should contact the supplier and verify the terms and conditions in the purchase contract. This product 
must not be mixed with other commercial waste.
This product has a battery than cannot be replaced by the user. Do not attempt to open the device to remove 
the battery as this could cause malfunctions and seriously damage the product. When disposing of the 
product, please contact the local waste disposal authority to remove the battery. The battery inside the 
device was designed to be able to be used during the entire life cycle of the product.



FCC Note:
This device complies with Part 15 of the FCC rules. Operation is 
subject to the following two conditions: (1) this device may not 
cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause 
undesired operation.

The manufacturer is not responsible for any radio or TV 
interference caused by unauthorized modifications or change to 
this equipment. Such modifications or change could void the user’s 
authority to operate the equipment.

This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to part 15 of the FCC 
Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures: 

- Reorient or relocate the receiving antenna. 

- Increase the separation between the equipment and receiver. 

-   Connect the equipment into an outlet on a circuit different from 
that to which the receiver is connected. 

-  Consult the dealer or an experienced radio/TV technician for help.

To maintain compliance with FCC’s RF exposure guidelines, this 
equipment should be installed and operated with a minimum 
distance of 5mm between the radiator and your body.

   

 
DECLARATION	OF	CONFORMITY	
According	to	ISO/IEC	17050-1:2004	

DC_ENBTSTART	
Ver.	Num.	00		
to	27/05/2017 

 

 

 

CELLULAR	ITALIA	S.P.A.	con	socio	unico	
Via	Lambrakis,	1/A	
42122	Reggio	Emilia	(Italy)	

	
Declares	under	its	own	responsibility	that	the	product	
	

Model	Number:	 BTSTART	

Description:	 BLUETOOTH	HELMET	HEADSET	

Product	Options:	 This	declaration	covers	all	options	of	the	above	product(s)	

	
complies	with	the	essential	requirements	of	the	following	applicable	European	Directives,	and	carries	the	CE	marking	
accordingly:	
	

2014/53/EU	(ex	
1999/5/CE)	 –	

Radio	Equipment	and	Telecommunications	Terminal	
Equipment	Directive	(RED)	

2011/65/EU	 –	 ROHS	Directive	

	
and	conforms	with	the	following	product	standards:	
	

SAF	 Standard	

	 • EN	60950-1	+	A11:2009	+	A1:2010	+	A12:2011	+A2:2013	

	
																												

		HEALTH	 Standard	

	 • EN	60479	:2010	

	

EMC	 Standard	

	 • EN	301	489-1	V2.2.0	

	 • EN	301	489-17	V3.2.0	

																											

Radio	 Standard	

	 • EN	300	328	V2.1.1	

	
Issue	Date:		 27/05/2017	 	

	
	
	

__________________________	
Paolo	RAMPONI	

(Technical	Department	Chief)	
For	

Piero	FOGLIO	
(President)	
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Via Lambrakis 1/A, 42122 Reggio Emilia, Italy

www.cellularline.com  
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